



OUTBOUND SALES CALL SCRIPT TEMPLATES
Use these templates to help you navigate the conversation smoothly and increase your chances of closing a sale.

[bookmark: _5qlj2uc48a0t]1. Sales Discovery Call Script
Hello [lead's name], how are you today?
I appreciate you taking the time to talk with me. I'm interested in learning more about you and your business.
I noticed [mention the fact about lead]. How has that been working out for you?
*insert the following questions in the conversation*
· What are the biggest challenges you are currently facing in your role?
· Are you actively searching for a solution to address these challenges?
· What methods or solutions are you currently using to tackle these issues?





























[bookmark: _ytsfcl6pl4jd]2. Gatekeeper Sales Script



Hi, my name is [your name], and I’m calling from [your organization name]. I was wondering if you could assist me in finding the right person to speak with.
I'm looking to connect with the individual responsible for managing the [department/job function that would typically be a potential buyer of your product/service]. Do you know who that might be?
*Gatekeeper gives the name of the decision-maker*
Thank you for providing that information. I appreciate it. We've been working with businesses in [industry/sector] to help them [achieve a specific objective, solve a problem, or improve a process]. I believe our solutions could be valuable for [decision-maker's] department. Is he available?
*Gatekeeper said that the decision-maker is unavailable at the moment*
No problem, I understand how busy [name of the decision-maker] is. Could you please let him know that I called and that I would like to schedule a brief call or meeting to discuss how our solutions could benefit his department? It would be much appreciated.
[bookmark: _vzjzvcavsvdb](Scenario 1: Gatekeeper says that the decision-maker may not be interested in having a brief call)
I completely understand. Our solutions have helped other companies in similar positions achieve [specific result or benefit]. Would you mind passing on my contact information to [name of the decision-maker] so he can review it at his convenience? I believe it could be worthwhile for him to explore the potential benefits of our offerings.
[bookmark: _cw812nsbfx5i](Scenario 2: Gatekeeper responds positively)
Thank you so much for your help. Please let me know if there's anything else you need or a better time for me to follow up. I appreciate your assistance.
*In this call, the gatekeeper says that the decision maker is available for the brief call or meeting*
That's fantastic! Thank you for arranging that. Yes, please go ahead and transfer the call. I'm eager to speak with John and share more about how our solutions can be of value to his company.






























[bookmark: _rcb8bej68ijh]3. Appointment-Setting Sales Script



Hello [lead name], this is [your name] calling from [your organization name]. I noticed that your company is excelling in [specific industry or market], and I believe our [product/service] could be a valuable asset to your business. Would you be open to a brief discussion to explore how we can help you achieve your goals?
*Client agrees to a discussion*
Great! Our [product/service] is tailored to [specific market niche or solution] and can provide you with [benefits of using product/service]. I'd like to offer a 15-minute consultation to showcase how our [features or services] can benefit your business. Are you available early next week for a quick overview?
[bookmark: _vmlzgg8y73r3](Scenario 1: Prospect agrees)
That's fantastic! I appreciate your time. How about we schedule a meeting for next week? I am available on [day of the week] at [time]. Does that work for you?
*The schedule works for the prospect*
Perfect! I will send you a calendar invitation shortly with all the details. In the meantime, could you provide me with your email address so I can send some information to help you prepare for our meeting?
[bookmark: _chx5oxnkt5so](Scenario 2: Prospect rejects/objects without reason)
I understand, and I respect your decision. However, I believe we could add significant value to your business. May I ask if there is a specific reason for your lack of interest? That way, I can address any concerns you may have.
*Prospect objects due to budget*
I completely understand the importance of budget considerations. Our product/service offers a strong ROI and can help you save costs in the long run. We can discuss this further during our meeting and explore how our solution can align with your budget requirements. How about we schedule a call to address your concerns?


*Prospect objects due to fear of change/commitment*
I completely understand your hesitation. Many of our clients had similar concerns initially. Our solution is especially designed to seamlessly integrate with your existing processes and minimize disruption. Additionally, we offer excellent support throughout the transition. It would be great to have a conversation to help address any concerns you may have.
*Prospect objects due to unfamiliar brand*
I completely understand your concern. We have successfully served numerous clients in your industry, and our reputation speaks for itself. I would be happy to provide you with references or case studies so you can see the positive impact we've made. Let's schedule a call so I can introduce you to our company and address any questions you may have.
*Prospect is happy with current provider*
That's great to hear that you have a reliable provider. However, I believe it's always worth exploring alternative options to ensure you are maximizing your business potential. Our solution offers some unique features that could potentially enhance your current setup. How about we connect for a brief call so I can share more details with you?











[bookmark: _4f9453h9ly8a]4. Voicemail Follow-up Sales Script
Hi [Prospect's Name],
This is [your name] from [your company]. I hope you're doing well.
I wanted to follow up on our previous conversation and see if you had any additional questions or if there's anything else I can assist you with.
Based on our initial discussion, I'm genuinely excited about the potential our [product/service] holds for [prospect's company]. We have a proven track record of helping businesses like yours [achievement/benefit], and I believe we can do the same for you.
I understand that sometimes schedules can be busy, but I want to reassure you that I'm here to support you every step of the way. If you have any questions, need more information, or would like to discuss your specific needs further, please don't hesitate to reach out.
You can reach me directly at [your contact number] or by email at [your email address]. I'll be more than happy to provide any additional details or arrange a convenient time for a call or meeting.
Thank you once again for your time and consideration. I'm looking forward to the possibility of working together and helping [prospect's company] achieve [goal/benefit].
Have a great day!











[bookmark: _5m7bj4sov9ja]5. Post-conversation Sales Script



Hi [lead name], it was great connecting with you today! Based on our past conversation, I believe we have a solution that perfectly aligns with your [product or service] needs.
To move forward, I will send over [specific documents/information] that will provide you with a comprehensive understanding of our offering and pricing details.
Are you ready to take the next step in exploring this further together?
*Lead expresses hesitancy*
No problem at all. I understand that these decisions take time. I will follow up with you in the coming weeks to see if there are any updates on your end. Please don't hesitate to reach out if you have any questions or need more information.
*Lead is ready to proceed*
Fantastic! I will work on [specific action item] to keep things moving smoothly. In the meantime, feel free to reach out if you have any questions or need clarification on anything. Looking forward to the next steps in working together!












[bookmark: _183fs3hcipao]6. Promotional Sales Script
Hello [prospect name]
I'm [your name] from [your organization name].
I wanted to share an exciting, exclusive promotion we have running for [specific time period or unique company attribute].
We are offering [special offer: free consultation, free trial, discount, bulk deal, etc.] to help businesses like yours [benefit of taking advantage of special offer]. This offer is designed to [the specific benefit of the offer], which could greatly [improve, enhance, boost] your [specific aspect of their business].
Are you interested in learning more about this opportunity?
*Prospect expresses interest*
Fantastic! If you could provide me with the best email address to reach you, I will send over all the details about the [promotional deal] and a link to [sign up/redeem] to get started.

















[bookmark: _pypsec2r2366]7. Referral Sales Script
Hi [prospect's name], this is [your name] calling. I hope you're having a great day!
I actually got your name from [referrer's name], who is a satisfied customer of ours. They mentioned that you might be interested in our [product/service]. They spoke highly of your company and recommended that we connect.
*Prospect confirms that the referrer is someone they trust and became interested in the offer*
Our company specializes in [briefly describe your product/service], and we've been able to help businesses like yours [mention a specific benefit or outcome]. We've also had success working with [mention other well-known companies or clients].
Based on what [referrer's name] shared about your business, I believe our [product/service] could help you [mention specific pain points or challenges you can address]. Using our solution, you can expect to [mention specific benefits or outcomes tailored to the prospect's needs].
*Prospect asks about the cost and implementation process*
Pricing and implementation can vary depending on your specific needs. I would be happy to schedule a demo or meeting to discuss it further and provide you with a more accurate estimate. Would you be available for a conversation next week?
*Prospect agrees*
Fantastic! I will send you a calendar invite with the details. I'm looking forward to discussing your needs in more detail and showing you how our solution can help your business. Thank you for your time, and I'll speak with you next Tuesday. Have a great day!








[bookmark: _f37od0gm9z6c]8. Warm Outbound Sales Call Script
My name is [your name], and I'm calling from [your company]. How are you today?
*Potential customer responds*
Great to hear that! The reason for my call is that I noticed you recently expressed interest in [product/service] on our website. I wanted to reach out and provide you with more information on how [product/service] can benefit you and your business.
We have a team of experts who have helped many businesses in [your target market/industry] to achieve [specific goals or outcomes]. Our [product/service] is designed to [highlight unique selling points and benefits].
I would like to schedule a short call with you to discuss your specific needs and to see if our [product/service] is a good fit for your business. We can also answer any questions you may have.
How does that sound to you? Are you available for a quick call [today/tomorrow] at [time]?
*Potential customer agrees*
Great! I will send you a calendar invite for our call, and in the meantime, please feel free to reach out to me directly at [your phone number/email] if you have any questions or need immediate assistance. Thank you for your time, and I look forward to speaking with you soon.
*Potential customer is not available*
I understand that you may be unavailable at the moment. No problem at all. Is there a better time that suits you for a quick call? I want to ensure that we have a chance to discuss [product/service] in detail and address any questions or concerns you may have.
Let me know a convenient time for you, and I'll make sure to accommodate it. Alternatively, you can also reach out to me directly at [your phone number/email] at your convenience. Thank you for your time, and I look forward to connecting with you soon.





[bookmark: _jsthhyo4ww6k]9. Negotiation Sales Script



Hello [prospect name]. I'm [your name] calling from [your organization name]. How are you today?
*Prospect responds*
I noticed that you've shown interest in our product/service. I wanted to discuss the pricing and see if there's an opportunity for us to work together. Are you available to talk about it?
*Prospect is more interested in hearing more about the pricing*
Fantastic! Our base package includes [mention key features/benefits]. It is usually priced at $X per month/annually. However, since you expressed interest, I would like to offer [available discount] for [more details about the discount and limited-time deals] without compromising the quality of our product/service.
*Prospect is hoping for a bit more flexibility on the price*
I understand your concerns about the price. We pride ourselves on providing excellent value to our customers, so let me see what I can do for you. If we were to adjust the price to [new price] or extend the discount for a longer duration, would that meet your expectations?
*Prospect agrees and asks for additional services or features to be included in the package*
I appreciate your request for additional services/features in the package. We do offer customization options for our clients. If you can share specific services/features you're looking for, I can check if we can include them in the package at the negotiated price.
[The salesperson briefly puts the prospect on hold to check with their supervisor or pricing department.]




[bookmark: _ssuq9mz1t9b1](Scenario 1: The negotiation is approved)
After discussing with my team, I'm pleased to inform you that we can indeed include [specific service/feature] in the package at the negotiated price. So, to summarize, we are offering you a [new price/discount] along with [included service/feature]. How does that sound?
*Prospect agrees and wants to move forward with the offer*
Wonderful! I'm glad we could find a solution that meets your needs. Let's proceed with the necessary paperwork and get you started with our product/service.
[bookmark: _mrrrjdjpekod](Scenario 2: The negotiation is not approved)
Thank you for expressing your request. I understand you would like a larger discount and additional services/features. While I see the value in what you're asking for, I'm afraid that granting your full request would go beyond our company's current pricing and offerings.
However, I'd like to find a solution that meets your needs while aligning with our capabilities. Is there any flexibility on your end regarding adjusting the requested discount or considering alternative services/features? This way, we can explore options that work for both parties.










[bookmark: _3wlpkgawfvm0]10. Final Follow-up Voicemail Sales Script



Hello [prospect's name]
This is [your name] from [your company]. I wanted to follow up one last time regarding the proposal I sent you a few weeks ago. I understand you're busy, and I don't want to take up much of your time, but I believe our solution can significantly impact your business.
Several of our clients in similar industries have achieved impressive results after implementing our product/service. We have helped them increase sales by X%, improve productivity by X%, and reduce costs by X%. I believe we can do the same for you.
If you have any questions or concerns or would like to discuss the proposal in more detail, please feel free to reach out to me at [your phone number] or [your email address]. I value your time and would love the opportunity to work with you.
Thank you for considering our solution. I look forward to hearing from you soon.
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